
 

Commercial Conditions of the Vente-Unique
Marketplace

Preamble

The company Vente-Unique.com, a public limited company (société anonyme) with a share
capital of 97.800,29 euros, registered with the Bobigny Trade and Companies Register under
number 484 922 778, whose registered office is located at 9/11 Rue Jacquard, 93310 Le Pré-
Saint-Gervais, France (hereinafter the "Operator"), publishes and operates a marketplace
accessible at the following address: www.vente-unique.co.uk (hereinafter "the Marketplace").

Through the Marketplace, Vente-Unique.com offers a matchmaking service between professional
sellers (hereinafter the "Sellers") and customers located in the United Kingdom (hereinafter the
"Buyers") for the online sale of new products from categories referenced on the site www.vente-
unique.co.uk (hereinafter the "Products").

These Commercial Conditions govern the purchase of Products offered by Sellers to Buyers
(hereinafter referred to as the "Parties") through the Marketplace. They apply as a priority:

In the absence of the Seller's GTC;
In the event of a gap observed in the Seller's GTC;
When a contradiction exists between the Seller's GTC and these Commercial Conditions.

Article 1. Definitions

Within the framework of these Commercial Conditions, the terms and expressions listed below,
the first letter of which appears in upper case, have the meaning attributed hereafter. These
terms shall have the same meaning in the singular and the plural.

"Buyer": refers to any natural or legal person proceeding with an Order for a Product
from the Seller through the Marketplace. The Buyer may be:

"Consumer Buyer": refers to any person who guarantees having the status of a
consumer as defined by law and case law. In this respect, it is expressly provided
that the Buyer is a natural person acting for purposes that do not fall within the
scope of their commercial, industrial, artisanal, professional, or agricultural
activity.
"Professional Buyer": refers to any person who guarantees having the status of
a professional as defined by law and case law. In this respect, it is expressly
provided that the Buyer is a natural or legal person, public or private, acting for
purposes falling within the scope of their commercial, industrial, artisanal,
professional, or agricultural activity.

"Order": refers to the act of purchase carried out by a Buyer of a Product sold on the
Marketplace by a Seller.
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"Account": refers to the interface accessible by the Buyer by means of their Identifiers
allowing them to access their personal information and to manage and track their Orders.
"Commercial Conditions": refers to these Commercial Conditions applicable to the sale
of any Product carried out via the Marketplace and supplementing, as the case may be
(in the event of absence, gap, or contradiction), the Seller's GTC.
"Seller's General Terms and Conditions of Sale" or "Seller's GTC": refers to the
terms and conditions of sale specific to the Seller governing the Order.
"General Terms of Use" or "GTU": refers to the conditions under which any User of the
Marketplace may browse the Marketplace and, where applicable, place an Order.
"Contract of Sale" or "Contract": refers to the contractual framework governing the
sale of the Product through the Marketplace. The Contract of Sale consists of the Seller's
GTC, possibly supplemented or even replaced by the Commercial Conditions as well as
any other annexed document concluded between the Seller and the Buyer to govern the
said sale, and in particular the Product Sheet. It is specified that in the event of a gap,
absence, or contradiction between the Commercial Conditions and the Seller's GTC, the
Commercial Conditions shall apply as a priority.
"Elements": refers to all information, texts, logos, trademarks, animations, drawings
and models, photographs, Product Sheet, data, hypertext links, and generally all
elements and content published on the Marketplace by the Seller.
"Product Sheet": refers to the commercial offer presenting the characteristics, legally
required essential information, and photographs attached to a Product as well as the
conditions of sale applied by the Seller for this Product.
"Identifiers": refers to the email address of the Buyer and the password chosen by the
latter, necessary for access to their Account on the Marketplace.
"Delivery": refers to the delivery service of the Order by the Seller or any person
mandated by them at the place of delivery provided by the Buyer.
"Operator": refers to the company Vente-Unique.com as identified at the beginning
hereof.
"Parties": in the plural, refers together to the Buyer and the Seller. In the singular,
refers to only one of the two Parties.
"Marketplace": refers to the Marketplace accessible at the address www.vente-
unique.co.uk.
"Payment Service Provider (PSP)": refers to the company, holding a banking license,
providing, through the Operator, payment services to Sellers in order to allow them to
collect payments from Buyers.
"Product": refers to any authorized new product referenced on the Marketplace by a
Seller.
"User": refers to the generic term designating any person browsing the Marketplace,
regardless of their status: internet user, Seller, or Buyer.
"Seller": refers to any professional seller whose Products are referenced on the
Marketplace. The Seller guarantees having the status of a professional as defined by law
and case law. In this respect, it is expressly provided that the Seller is a natural or legal
person, public or private, acting for purposes falling within the scope of their commercial,
industrial, artisanal, professional, or agricultural activity.

Article 2. Purpose

These Commercial Conditions aim to harmonise the commercial policy applicable to sales of
Products carried out through the Marketplace.

They apply in the event of absence, gap or contradiction between the Seller's GTC and these
Commercial Conditions.

Article 3. Acceptance of the Commercial Conditions
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Any Order of Products necessarily implies the unreserved acceptance of these Commercial
Conditions.

The Buyer may take cognisance of these Commercial Conditions at the time of the Order of a
Seller's Product by means of a hypertext link and they must be consulted before placing the
Order.

The Buyer is invited to read carefully, download, print the Commercial Conditions available at
the time of the Order and to keep a copy thereof.

The Buyer is recommended to read the Commercial Conditions available on the Marketplace at
each new Order, the latest version of the Commercial Conditions applying to any new Order of
Products.

The Buyer, prior to the placing of any Order, declares having full legal capacity allowing them to
commit and to conclude any Contract of sale.

Article 4. Information relating to Buyers

Using their Identifiers, the Buyer may log in to their Account and place an Order for Products
with the Seller.

The Professional Buyer undertakes to place Orders exclusively for professional purposes and not
to purchase Products for the purpose of reselling them.

The Consumer Buyer declares, prior to their Order, that the purchase of Products on the
Marketplace is unrelated to their professional activity and is limited to strictly personal use.

The information provided by the Buyer to the Seller during an Order must be complete, accurate
and up to date.

The Seller reserves the right to ask the Buyer to confirm, by any appropriate means, their
identity, eligibility and the information provided.

Article 5. Contract of Sale

Once all the steps of the Order process (choice of Products, analysis of its essential
characteristics, creation of an Account or connection to the Account, provision of delivery
information, payment of the order, analysis of the payment summary before final confirmation of
the Order) have been completed in accordance with the General Terms of Use of the
Marketplace, a page is displayed acknowledging receipt of the Buyer's Order. A copy of the
acknowledgement of receipt of the Order is automatically sent to the Buyer on their Account and
by email, provided that the email address provided is correct.

In the event of a contradiction between the Seller's GTC and the Commercial Conditions, or in
the event that the Seller's GTC are absent or incomplete on any point, the provisions of the
Commercial Conditions shall apply as a priority.

The essential characteristics of the Products and the information made mandatory under
applicable law are integrated into the Product Sheet and/or the Seller's GTC as the case may be.

Article 6. Right of Withdrawal
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This Article 6 is only applicable to Consumer Buyers.

6.1. Principle of the right of withdrawal and period:

The Consumer Buyer has a withdrawal period of fourteen (14) clear days to exercise their right
of withdrawal with the Seller from the date of receipt of the Product or the collection of the
Product (by them or by a third party, other than the carrier, designated by them). (Consumer
Contracts (Information, Cancellation and Additional Charges) Regulations 2013).

If the Order relates to several Products delivered separately or "in the case of an order for a
good consisting of multiple lots or pieces the delivery of which is staggered over a defined
period, the withdrawal period runs from the receipt of the last product or lot or the last piece".

6.2. Notification of the right of withdrawal:

To exercise their right of withdrawal, the Consumer Buyer must notify the Seller of their decision
to withdraw by means of an unambiguous statement via any medium or, where applicable, any
withdrawal functionality made available to them on the Marketplace.

They may also use the form available in Annex 3 of these Commercial Conditions.

In order for the withdrawal period to be respected, the Consumer Buyer must transmit their
communication relating to the exercise of the right of withdrawal before the expiry of the
withdrawal period.

6.3. Effects of withdrawal:

In the event of withdrawal by the Consumer Buyer, the Seller undertakes to reimburse all sums
paid, including delivery costs (with the exception of additional costs arising, where applicable,
from the choice by the Consumer Buyer of a delivery method other than the standard delivery
method offered by the Seller) without undue delay and at the latest within fourteen (14) days
from the date on which it is informed of the Consumer Buyer's decision to withdraw.

Unless they offer to collect the Products themselves, the Seller may defer the reimbursement
until the Products are recovered or until the Consumer Buyer has provided proof of the shipment
of the Products, the date retained being that of the first of these facts.

The Seller will proceed with the reimbursement using the same means of payment as that used
by the Consumer Buyer for the initial transaction, unless the Consumer Buyer expressly agrees
to use another means of payment and insofar as the reimbursement does not result in costs for
the Consumer Buyer.

The Consumer Buyer shall in any event, at the latest fourteen (14) days after communicating
their decision to withdraw from this Contract of Sale, return or restore the Product to the Seller
or to a person designated by the latter, unless the Seller offers to collect the Product
themselves.

This period is deemed to have been respected if the Consumer Buyer returns the Product before
the expiry of the fourteen (14) day period.

In the event of loss of the Product during the return of the Product, in the event that the
Consumer Buyer has not returned the Product to the address and according to the methods
communicated by the Seller, neither the Seller nor the Operator may be held responsible in the
event of the impossibility of reimbursement.
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The Consumer Buyer shall bear the direct costs of returning the goods, unless the Seller agrees
to bear them.

6.4. Condition of the returned Product:

The Product must be returned according to the Seller's instructions and must include, in
particular, all delivered accessories.

The Consumer Buyer's liability is only engaged in the event of depreciation of the Product
resulting from handling other than that necessary to establish the nature, characteristics and
proper functioning of this Product.

6.5. Legal exclusions from the right of withdrawal:

The right of withdrawal may not, in particular, without this list being exhaustive, be exercised for
contracts in accordance with the regulations for:

The supply of products (made-to-measure products, configured or adapted to specific
dimensions or customer requirements (gates)...) made according to the customer's
specifications or clearly personalised;
The supply of products whose price depends on fluctuations in the financial market
beyond the control of Vente-unique.com and likely to occur during the withdrawal period;
The supply of products which have been unsealed by the customer after delivery and
which cannot be returned for reasons of hygiene or health protection;
The supply of products which, after being delivered and by their nature, are inseparably
mixed with other items.
For items for which an assembly and/or installation service (optional and not mandatory)
is offered (furniture, wall beds...), if the customer expressly requests the start of the said
service before the expiry of the legal withdrawal period of 14 days, they acknowledge
that they may be liable for reasonable costs corresponding to the service actually
performed until the date of exercise of their right of withdrawal. When the service has
been fully performed before the end of the legal period, the customer acknowledges that
they lose their legal right of withdrawal under the conditions provided for by the
regulations applicable in the United Kingdom.

Article 7. Payment

7.1. Means of Payment:

Payments made in connection with Orders placed via the Marketplace are managed by the
Payment Service Provider, the Operator not coming into possession of the financial flows
corresponding to the payments.

The Buyer may pay for their Products online on the Marketplace by bank card (Visa / Maestro /
Mastercard etc.).

When choosing their means of payment, the Buyer will be redirected to a secure area
corresponding to this choice in order to proceed with the payment.

The Client declares that they are informed of the fact that any payment on the Marketplace is
made via the Payment Service Provider, managing the financial flows.

In this context, the Buyer guarantees to the Seller that they hold all the authorisations required
to use the chosen means of payment.
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All necessary measures will then be taken by the Operator to guarantee the security and
confidentiality of the data transmitted online as part of the online payment on the Marketplace.

7.2. Date of payment:

The Buyer will be debited for the amount of the Order upon confirmation of the Order by the
Seller.

7.3. Refusal of payment:

In the event that, for whatever reason, opposition, refusal or otherwise, the transmission of the
flow of money due by the Buyer proves impossible, the Order and the sale shall be cancelled.

7.4. Late payment for Professional Buyers:

This article 7.4 is only applicable to Professional Buyers.

In the event of default or delay in payment by a professional Buyer on the agreed due date, the
Seller reserves the right to apply late payment interest on the sums due.

Late payment interest will be calculated on the amount excluding tax remaining due, at a rate
equal to the Bank of England base rate plus eight (8) percentage points, in accordance with the
provisions of the Late Payment of Commercial Debts (Interest) Act 1998, and shall run from the
day following the due date until full payment, including after judgment.

The professional Buyer shall also be liable as of right, without a prior reminder being necessary,
for a fixed compensation for recovery costs, the amount of which is fixed as follows:

40 pounds sterling (£) when the debt is less than £1,000;
70 pounds sterling (£) when the debt is between £1,000 and £9,999.99;
100 pounds sterling (£) when the debt is equal to or greater than £10,000.

When the recovery costs incurred by the Seller exceed the amount of the applicable fixed
compensation, the Seller reserves the right to request additional compensation, upon
justification of the costs incurred.

Late payment interest as well as the fixed compensation are payable as of right, without
formality or prior formal notice, from the day following the due date appearing on the invoice.

Article 8. Delivery

8.1. Delivery methods:

Products referenced on the Marketplace can only be delivered to the United Kingdom.

The Buyer is invited to refer to the sheet for each Product in order to know the Delivery methods
offered by the Seller and the applicable delivery periods.

The Buyer will be notified of the shipment of their Order and will receive a link allowing them to
track the Delivery thereof.

It is specified that, within the framework of an Order comprising several Products, the Seller shall
be entitled to ship the Order in several parts, provided that this does not generate any additional
costs for the Buyer.
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The Delivery methods are referred to in Annex 2 of these Commercial Conditions.

8.2. Transfer of risks with regard to Consumer Buyers:

This Article 8.2 is only applicable to Consumer Buyers.

Risks are transferred to the Consumer Buyer at the moment when the latter or a third party
designated by them takes physical possession of the Product.

Thus, the risks of loss or damage to the Products acquired, as well as the risks of damage they
may cause, are transferred to the Consumer Buyer at the moment of receipt by them or by a
third party designated by them other than the carrier.

In the event of delivery to a carrier other than the one offered by the Seller, the risk of loss or
damage to the Product is transferred to the Consumer Buyer upon delivery of the Product to the
carrier.

8.3. Transfer of ownership with regard to Professional Buyers:

This Article 8.3 is only applicable to Professional Buyers.

Unless otherwise specifically agreed between the parties, the transfer to the Professional Buyer
of the risks of theft, loss, deterioration or destruction takes place upon Delivery or, in the event
of delivery to a carrier, upon delivery of the goods to the first carrier.

Article 9. Legal Warranties

In addition to any commercial warranties that the Seller may offer for certain Products, legal
warranties apply under the conditions detailed in Annex 1 of these Commercial Conditions.

Article 10. Liability

10.1. With regard to Consumer Buyers

This Article 10.1 is only applicable to Consumer Buyers.

The Seller shall not be liable in the event of loss or destruction of any property, damage or
expense having as its direct or indirect origin the misuse of the Product by the Consumer Buyer,
whether independently or in combination with another Product.

Furthermore, the Seller's liability may in no case be engaged in the event of non-performance or
poor performance of contractual obligations attributable to the Consumer Buyer, particularly
during the entry of their Order.

The Seller may not be held responsible, or considered to have failed hereunder, for any delay or
non-performance, when the cause of the delay or non-performance is linked to an event of force
majeure.

10.2. With regard to Professional Buyers

This Article 10.2 is only applicable to Professional Buyers.

Unless there are public policy provisions to the contrary, the Seller shall not be liable for the
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occurrence of any damage of any nature whatsoever resulting directly or indirectly from the use
or the impossibility of use of the Products and in particular:

The Seller shall not be liable for the occurrence of any special, indirect or incidental
damage such as, in particular, reduction in production, loss of profits, even if the
Professional Buyer has been warned of the possibility of the occurrence of such damage
or loss;
The Seller shall not be liable in the event of loss or destruction of any property, damage
or expenses having as its direct or indirect origin the use, misuse or inability to use the
Product by the Professional Buyer, whether independently or in combination with another
Product;
The Seller shall not be liable in the event of commercial loss of any nature whatsoever;
The Seller shall in no case be required to provide replacement equipment.

In no event shall the contractual liability of the Seller, as it may be engaged under the Seller's
GTC and these presents, exceed the amount of the sums paid or remaining to be paid by the
Professional Buyer for the purchase of the Product in question.

Article 11. Force Majeure

The Seller's liability may not be implemented if the non-performance or delay in the performance
of one of its obligations described in these Marketplace Commercial Conditions arises from an
event of force majeure.

There is force majeure in contractual matters when an event beyond the control of the debtor,
which could not reasonably have been foreseen at the time of the conclusion of the contract and
whose effects cannot be avoided by appropriate measures, prevents the performance of its
obligation by the debtor.

In the event of the occurrence of one of the aforementioned events, the Seller shall endeavour
to inform the Buyer as soon as possible.

Article 12. Personal Data

The Seller may be required to collect and process the personal data of Marketplace Buyers when
Ordering Products. In this respect, it guarantees that it processes this data in compliance with
the rights and obligations arising from the UK GDPR and the Data Protection Act 2018.

The Buyer's data are kept confidentially by the Seller, for the purposes of the Contract of sale, its
execution and in compliance with the law.

Article 13. Intellectual Property

All Elements published on its personal space are the property of the Seller, or are Elements for
which it has a license for use.

Any representation or reproduction, total or partial, of the Elements, by any process whatsoever,
without the express prior authorisation of the Seller, is prohibited and will constitute an
infringement sanctioned by the legal provisions in force.

Acceptance of these Commercial Conditions constitutes acknowledgement by the Buyer of the
Seller's intellectual property rights and a commitment to respect them.
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Article 14. Modification of the Commercial Conditions

These Commercial Conditions may be modified and updated at any time. It is however specified
that the applicable Commercial Conditions are those in force at the time of the Order. Thus,
modifications made to the Commercial Conditions will not apply to Products already ordered.

Article 15. Applicable Law and Competent Court

15.1. With regard to Consumer Buyers

This Article 15.1 is only applicable to Consumer Buyers.

These Commercial Conditions as well as the relations between the Consumer Buyer and the
Seller are governed by the law of England and Wales.

However, if the Consumer Buyer resides in Scotland or Northern Ireland, they also benefit from
the mandatory provisions applicable in their place of residence.

Prior to any legal recourse, the Consumer Buyer is invited to contact the Seller via their Account
or by any other means made available to them, in order to seek an amicable solution.

In the event of failure of this process, the Consumer Buyer may resort to an alternative dispute
resolution (ADR) method. Recourse to an ADR procedure is optional and does not constitute a
prerequisite for referring the matter to the competent jurisdictions.

In the absence of an amicable agreement, the dispute may be submitted to the competent
jurisdictions.

However, the Consumer Buyer may, in accordance with the applicable provisions, refer to:

either the jurisdictions of England and Wales,
or the jurisdictions of their place of residence in the United Kingdom.

15.2. With regard to Professional Buyers

This Article 15.2 is only applicable to Professional Buyers.

The competent commercial court within the jurisdiction of which the Seller's registered office is
located shall have jurisdiction to hear any dispute regarding the application of these commercial
conditions as well as their interpretation, their execution and subsequent sales contracts
concluded by the Seller, or regarding the payment of the price, and this even in the event of a
plurality of debtors, impleader or summary proceedings.

However, the Seller reserves the right to summon the Professional Buyer before the commercial
court in the jurisdiction of which the Professional Buyer has their domicile.

However, prior to any recourse to an arbitrator or state judge, negotiation in a spirit of loyalty
and good faith shall be preferred with a view to reaching an amicable agreement upon the
occurrence of any conflict relating to these Commercial Conditions, including regarding its
validity.

The Party wishing to implement the negotiation process must inform the other Party by
registered letter with acknowledgement of receipt indicating the elements of the conflict. If at
the end of a period of one (1) month, the Parties have not reached an agreement, the dispute

                             9 / 13



 
will be submitted to the competent jurisdiction designated above.

Throughout the entire negotiation process and until its outcome, the Parties refrain from
exercising any legal action against each other and for the conflict subject to the negotiation. By
exception, the Parties are authorised to refer to the court for summary proceedings or to seek
the issuance of an order on application. A possible action before the court for summary
proceedings or the implementation of a procedure on application does not entail on the part of
the parties any waiver of the amicable arrangement clause, unless expressly intended otherwise.

The Professional Buyer and the Seller expressly agree that all of their exchanges and actions
occurring through the Marketplace will have evidentiary force and may be used in support of one
of their claims before any body, administration or jurisdiction.

Annex 1 – Legal Warranties applicable to Consumer Buyers

1.1 Warranty conditions

In accordance with the provisions of the Consumer Rights Act 2015, the Consumer Buyer
benefits from statutory rights relating to the conformity of the Products.

The Products must be:

as described;
of satisfactory quality;
and fit for the purpose normally expected of similar goods, as well as for any specific
purpose made known to the Seller and accepted by the latter.

In the event of a lack of conformity, the Consumer Buyer may benefit from the following
remedies:

within a period of 30 days from delivery: the right to reject the Product and obtain a full
refund (short-term right to reject);
beyond this period: the repair or replacement of the Product, unless one of these
remedies is impossible or disproportionate;
if repair or replacement is impossible, is not carried out within a reasonable period or
causes significant inconvenience to the Consumer Buyer: a price reduction or the
rescission of the contract with a refund (final right to reject).

In the event of rescission of the contract after the first 30 days, the Seller may apply a deduction
for use in accordance with the applicable legal provisions.

These rights are exercised under the conditions provided for by law and without cost to the
Consumer Buyer.

The Seller shall bear the costs necessary to bring the Product into conformity, including return,
labour and shipping costs.

In the context of sales carried out via the Marketplace, it is specified that the third-party Seller is
solely responsible to the Consumer Buyer in respect of legal obligations relating to the Products.
Vente-unique.com acts solely as a platform operator and is not the seller of the Products.

This legal warranty applies independently of any commercial warranty possibly granted by the
Seller.
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1.2 Methods and exclusions

The legal warranty applies subject to use of the Product in accordance with its normal purpose
and the instructions provided by the Seller or the manufacturer.

It does not cover defects resulting from:

abnormal use or misuse of the Product;
a defect in installation or maintenance attributable to the Consumer Buyer;
an external cause (shock, fall, exposure to abnormal conditions, etc.).

These provisions shall in no case limit or exclude the mandatory statutory rights of the
Consumer Buyer as provided for by the Consumer Rights Act 2015.

Annex 2 – Delivery Policy

1. Delivery Zone

The default Delivery zone is the United Kingdom, it being specified that the Seller may restrict
the geographical Delivery zone.

It is impossible to place an Order for any Delivery address located outside this Delivery zone. The
Products are shipped to the Delivery address that the Buyer has indicated during the ordering
process.

2. Shipment of Products

An electronic message will be automatically addressed to the Buyer at the time of shipment of
the Products, provided that the email address appearing in the registration form is correct.

3. Delivery Periods & Costs

During the Order process, the Seller indicates to the Buyer the possible delivery periods and
options for the purchased Products. Delivery costs are indicated in the Order funnel.

4. Delivery Methods

The delivery methods are detailed on the Seller's Product Sheet.

5. Delivery Problems

5.1. With regard to Consumer Buyers

This Article 5.1 is only applicable to Consumer Buyers.

It is the responsibility of the Consumer Buyer to check the delivered Product upon its delivery.

In the event of an incomplete, damaged Product or apparent non-conformity, the Consumer
Buyer must refuse them, as the recording of reservations on the Delivery note upon receipt of
said Products is ineffective.

In the event of a failure by the Seller to meet its Delivery obligation, the Consumer Buyer may, in
particular, rescind the Contract of Sale after having given formal notice to the Seller to carry out
the Delivery within a reasonable additional period and when the latter has not complied. The
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Contract of Sale will be considered rescinded upon receipt by the Seller of the letter or writing
informing it of this rescission, unless the Seller has complied in the meantime.

The Consumer Buyer may, however, immediately rescind the Contract of Sale:

When the Seller refuses to deliver the Product or when it is manifest that it will not
deliver the Product;
When the Seller does not perform its obligation to Deliver the Product on the date or at
the expiry of the period provided for and this date or period constitutes an essential
condition of the Contract of Sale for the Consumer Buyer. This essential condition results
from the circumstances surrounding the conclusion of the Contract of Sale or from an
express request by the Consumer Buyer before the conclusion of the Contract of Sale.

When the Contract of Sale is rescinded, the Seller shall reimburse the Consumer Buyer for all
sums paid, at the latest within fourteen days following the date on which the Contract of Sale
was terminated.

5.2. With regard to Professional Buyers

This Article 5.2 is only applicable to Professional Buyers.

The Delivery period indicated during the Order is given for information purposes only and is in no
way guaranteed.

Consequently, any delay in making the Products available shall not give rise, for the benefit of
the Professional Buyer, to:

The allocation of damages;
The allocation of penalties;
The cancellation of the Order.

It is the responsibility of the Professional Buyer to check the delivered Products upon their
Delivery.

In the event of missing, damaged Products or apparent non-conformity, the Professional Buyer
must formulate all necessary reservations on the Delivery note upon receipt of said Products.

Failing this, the Professional Buyer is deemed to have accepted the Products without reservation.

The Professional Buyer must provide any justification as to the reality of the defects observed,
the Seller reserving the right to proceed, directly or indirectly, with any observation and
verification on site.

The return of non-conforming Products is subject to the prior acceptance of the Seller. Failing
this, the Professional Buyer is deemed to have accepted the Products without reservation.

Annex 3 – Withdrawal Form
  

WITHDRAWAL FORM

(Please complete and return this form only if you wish to withdraw from the contract.)
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To: VENTE-UNIQUE – 9/11 rue Jacquard 93310 Le Pré Saint Gervais - email: service-
marketplace@vente-unique.com

I hereby notify you of my withdrawal from the contract relating to the Services below:

_____________________________________________________________________

Ordered on:

Name of consumer(s):

Address of consumer(s):

Signature of consumer(s) (only in case of notification of this form on paper):

Date:
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